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September 3, 2004

Mr. Jonathan D. Miller
Advantage Telecom Solutions
197 Swedeland Rd.

King of Prussia, PA 19406

Dear Jonathan:

Just wanted to let you know that the new phone system is up and running without any
difficulties, we all seem to be adjusting to it well.

Eileen and Dave from Ecomm were excellent, they did the switch over effortlessly
without any disruptions and we all learned a great deal from Eileen’s training.

We had some back ordered equipment, which they had out to us within a day or so, no
complaints there.

| want to thank you, Jonathan, because without you this would not have been possible.
Your patience, service and understanding were above and beyond the call for our phone
project and your selection of Ecomm was excellent. I'm sure we will have a great
relationship with our new phone system and the people attached to it, we could not ask
for anything more.

Again, thank you for your attention to our problem and fitting us with the right phone
company in Ecomm. Your excellent service is greatly appreciated. We definitely will
keep you in mind for any future needs.

Sincerely,
FSC Enterprises, Inc.” /~
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Vice President




