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July 3, 2007

Jonathan Miller
Advantage Telecom Solutions

Dear Jonathan:

Thank you for all the help you have provided to me and my company to find two of my favorite
vendors, ETA and PaeTec. With the vast number of providers out there, it is tough for the non-expert to
know where to turn when looking for the right fit for telecommunication needs. The time you spent to
discover our needs turned out to be invaluable. By doing the initial leg work for me, you brought me an
“A” list of prospective vendors that literally saved me hundreds of research hours.

I also appreciate the periodic checks you do with me to make sure that things are still running well with
my vendors. | know that I can bounce questions or concerns around with you and you will give me an
honest answer.

Thanks again!

% :

intner, MCSE/MCS
Director of Information Technology
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